POLICY IN THE FIELD OF QUALITY, ENVIRONMENT,
OCCUPATIONAL HEALTH AND SAFETY, INFORMATION
SECURITY

RARTEL SA
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RARTEL SA is a Romanian-Italian joint venture that benefits from an experience of over
30 years in the field of satellite technologies and associated fields.
In order to contribute to our long-term success, the company's management decided
to implement and certify the requirements of the international standards ISO 9001: 2015, ISO
14001: 2015, ISO 45001: 2018 and ISO / IEC 27001: 2018.
The policy in the field of quality, environment, health and safety at work and
information security is a priority component of the general policy of our organization. We are
committed to firmly promoting the principles of sustainable development in order to
maintain our position as an international business partner, recognized for its ability and
professionalism, having in view:
• customer orientation, in order to know as well as possible the explicit and implicit
requirements, in order to provide equipment and services of optimal quality;
• increasing customer satisfaction by anticipating, meeting and exceeding his
expectations and by providing, consistently, high quality equipment and services;
• compliance with legal requirements and other relevant additional requirements to
which the organization adheres;
• prevention of environmental pollution, reduction of environmental impact, use of
sustainable resources, protection of biodiversity and ecosystems, participation in
efforts to reduce climate change;
• identification and control of specific risks in terms of quality, environment, health
and safety at work and in terms of information security;
• ensuring the safest possible working conditions and the involvement of the
organization's staff in establishing the optimal measures regarding the occupational
health and safety management system;
•

educating, raising awareness, training and motivating employees to improve and
exercise the organizational culture of quality, environment and occupational health
and safety;

• protecting the information assets of the organization from all identified threats.
• continuous improvement of SMI

In order to respect our commitment, we have documented, implemented and
maintain an integrated management system - quality, environment, safety and health at
work, information security, a system through which we ensure a high quality of services
provided and achieve performance on environmental protection, on the line of occupational
health and safety and on the line of information protection. The principles of this policy are
followed by monitoring the fulfillment of the stage of the specific objectives established at
the level of the organization's functions and processes.
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The monitoring and optimization of the functioning of the Integrated Management
System is the responsibility of the Management Representative for SMI - RMSMI appointed
from among the top management members.
As General Manager, I undertake to ensure the conditions for establishing and
fulfilling the objectives of the SMI and allocating the necessary resources for the
implementation and continuous improvement of the requirements of the integrated
management system.
RARTEL SA's policy in the field of quality, environment, occupational health and safety
and information security must be known, understood and applied by all employees of the
company, being a public document, available to all interested parties.
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GENERAL DIRECTOR
Roberto SCAGNOLI
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